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Introduction

Debate continues about the value of self -
exclusion (S -E) programs. Do they benefit
t he patron and/ or the <ca

This interim report of an ongoing study
provides data fromtheself -excl uder 0s
perspective.

The data reported in this study are based
upon the collection of baseline and follow -
up survey information from patrons of the
Mohegan Sun, a large Native American
casino in Connecticut.
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Baseline Survey *

* Thanks to Michelle McBride, M.Psy., for
compilation of guantitative data.
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Baseline Survey

Method

The study encompasses the period of Jan. 1,
2000 through Jan 1, 2008.

During this period of time 1782 patrons self -
excluded and 411 (23%) voluntarily filled out
the survey.

The casino Security Department administers
the S -E program.

Patrons were asked at the time of self -
exclusion to fill out a survey. Surveys were
placed Iin stamped, addressed envelopes,
sealed by the patrons and mailed to the
CCPG.

* The first 236 filled out a 29 item survey and the last 175 filled out a 51 item survey.
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Baseline Survey

_________________________________________ Tapblel
Demographics
Total Number Male =224y Female =172
396 57% 413%
Mean Age: 42 yrs. 40 yrs. 44 yrs.

Age Range: 21 -76 yrs.
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Baseline Survey

B Table2 ]

Demographics

Race/Ethnicity %
African American 6
Caucasian 79
Latino/Hispanic 2
Asian/Pacific Islander 8
Native American 1
Other 4

n=389
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Baseline Survey

B Tabe3
Demographics
Maurital Status %
Married 40
Separated 6
Divorced 22
Single 28
Other 4
n=402
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Baseline Survey

B @ Table4

Demoqgraphics
Household Income (n=381) %
$0- 24,999 15
$25,000 -$34,999 13
$35,000 -$59,999 30
$60,000 -$89,999 23
$90,000 -$124,999 9
$125,000 + 9
Source of Primary Income (n=443)

%
Full -Time Work 68
Part -Time Work 11
Other 21
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Baseline Survey

... Yables5
How Patrons Found Out About S -E Program
%
Friend or Family 38
Gamblers Anonymous 19
Psychotherapist 12
Employee at Mohegan Sun 11
Literature at Mohegan Sun 8
Mohegan Sun customer 7
Television/Newspaper 3
Other 15
n=411

* Some self -excluders chose more than 1
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Baseline Survey
Table 6

How Well Was the S -E Program Advertised?

Too Little: 43%
Enough: 18%
Too Much: 1%

Donot Know:35%

n=199
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Baseline Survey
Table 7

Those Who Were Important in the Decision
to Self -Exclude

%
Only Myself: 67
Spouse/Partner: 33
Other family members: 24
Psychotherapist: 14
Gamblers Anonymous: 2
Mohegan Sun employee: 1
Other: 9

(n=411)
* Some self -excluders chose more than 1
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Baseline Survey
Table 8

S-E In Person or By Mall

98% of respondents self excluded in person

2% by mall

Of those who self excluded in person:

} 87% did not know they could self exclude by malil
1 49% came with someone else to self exclude

(n=198)
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Baseline Survey
Table 9

Respondents Were Asked About
Frozen Points

} 44% did not use up points prior to S -E, resulting
In 25% having points frozenupon S  -E

} 48% used up points priorto S -E, resulting in 58%
having no points frozen upon S -E

} 8% were unsure if they had any points at S -E and
17% did not know If their points were frozen

} 16% had difficulty decidingto S  -E because the
points that they accumulated would be lost.

n=198
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Baseline Survey
Table 10

Months Gambled at Mohegan Sun
Prior to Patron Recognizing Own Problem

Mean
Overall: 51 Months
Male: 49 Months
Female: 52 Months

Range: 0 -210 Months
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Baseline Survey
Table 11

Employee Knowledge of Gambling Problem

20% told an employee they had a gambling
problem (n=194)

} Median # of times = 2

} Range: 1-15 (50) times

26% believed one or more employees knew
or should have known they had a gambling
problem (n=190)
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Baseline Survey
Table 12

Responsibility for Not Returning to the Casino

Mine 64%

Mine and Mohegan Sun 35%

Mohegan Sun Only 1%
n=17/5
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Baseline Survey
Table 13

Areas of Problem Gambling

Casino Only =272 69%
1 game (n=175) 64%
2 games (n=63) 24%
3 games (n=25) 9%

4 or more games (n=9) 3%

Non -Casino Only: 0%

Both Casino & Non  (n=124): 31%
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Baseline Survey
Table 14

Top 10 Problem Gambling Areas

Overall Male Female

(n=411) (n=240) (n=171)
Slots () 66% 51% 90%
Black Jack (c) 38% 48% 28%
Video Poker (c) 20% 19% 22%
Lott -Scratch ( nc) 13% 14% 13%
Roulette (c) 12% 16% 9%
Craps/Dice (c) 12% 18% 6%
Poker (c) 12% 16% 9%
Cards (nc) 11% 16% 6%
Lottery -Powerball (nc) 7% 6% 8%
Video Poker ( nc) 7% 7% 7%

* Most self -excluders chose more than 1 area
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Baseline Survey
Table 15

Mean Estimated Losses and Debts

Overall n=396) Male =224y Female (=172

Last 12 months $26,686 $31,709 $20,151
Over lifetime $140,260 $171,784 $89,885
Currently owe $22,156 $24,614 $17,837
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Baseline Survey
Table 16

Sum of Estimated Losses

Overall (n=396) Male (=224 Female (n=172)
Last 12 months: $9.9M $6.4M $3.1M
Over lifetime: $45.4M $30.4M $12.2M
Currently owe: $7.7M $4.6M $2.7M
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Baseline Survey

B  Tapleir
SOGS Results
Score Self-Excluders
5 or more 96.3%
3or4 1.2%
2 or less 1.0%

Scores of 5 or more

5-9 34.8%

10-14 44.2%

15-19 17.5%
(n=410)
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Baseline Survey
Table 18

SOGS Results Cont od.

Mean SOGS Score by Gender

Overall (n=395): 11.3
Male (n=224): 11.1
Female (n=171): 11.5

Mean SOGS Score by Race/Ethnicity

Latino/Hispanic  (n=8) 11.9
Caucasian (n=305): 11.4
African American (n=23) 11.2
Asian/Pacific Islander  (n=32) 9.5

2 June 28, 2008






Follow -Up Survey

Method

At the end of the baseline survey, self -
excluders were asked to take a follow  -up
survey in approximately three months. The
actual median time span between baseline
and follow -up was 22 weeks.

If the self -excluder agreed, s/he provided
contact information on the survey form.

Follow -up data are available for 14%
(n=59) of the 411 patrons who returned
the baseline self exclusion survey.

* The first 24 filled out a 64 item survey and the last 35 filled out a 42 item survey.
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Follow -Up Survey

Changes in Gambling After S -E

Changes in 12 forms of casino gambling (c)
and 17 types of non -casino gambling (nc)
were surveyed

Respondents indicated how their gambling
behaviors had decreased/stopped,
Increased, or stayed the same after self
exclusion.

2 June 28, 2008



Follow -Up Survey
_______________________________________ Tablel9

Changes in Gambling after S -E
Casino Games

Decrease/Stop Increase Same
Slots 73% 7% 5%
Video poker 39% 2% 3%
Black Jack 36% 3% 3%
Roulette 31% 2% 3%
Bingo 31% 0% 2%
Horse Racing 24% 0% 5%
Craps/Dice 22% 0% 5%
Keno 22% 2% 7%
Poker 22% 2% 5%
Dog Racing 19% 0% 3%
Sweepstakes 19% 3% 3%
Baccarat 8% 0% 3%
Other 8% 0% 2%
n=59
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Follow -Up Survey
Table 20

Changes in Gambling after S -E
Non -Casino Games

Decrease/Stop Increase Same
Lottery -Scratch Off 37% 12% 19%
Lottery Powerball 32% 3% 19%
Lottery -Lotto 29% 0% 15%
Cards 22% 3% 10%
Horse Racing 20% 0% 7%
Lottery Daily 20% 0% 12%
Bingo 19% 0% 3%
Video Poker 19% 0% 5%
Dice 15% 0% 2%
Dog Racing 15% 0% 5%
Internet 15% 0% 2%
Jai -Alai 15% 0% 3%
Sports 12% 3% 7%
Other 48% 2% 26%

n=59
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Follow -Up Survey
Table 21

Did Any of These Change After S -E?

Only Before S -E  Only After Before/After

Anxiety: 25% 0% 44%
Depression: 24% 2% 49%
Anger: 31% 2% 39%
Stress: 27% 5% 51%
Tobacco Use: 3% 0% 41%
Alcohol Use: 3% 2% 20%
Drug Use: 0% 0% 3%
Family Conflict 43% 0% 29%
Financial Prob. 37% 0% 51%
n=59
Peacefulness (n=24) 4% 42% 25%
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Follow -Up Survey
Table 22

Help Sought After S  -E

Yes None
Gambling Therapist (n=52): 21/13% 65%
Gamblers Anonymous (n=55): 29/24% 47%
Other Counselor (n=52): 27/15% 57%
Other Help (n=43): 7/2% 91%
Clergy (n=49): 2/12% 86%

Yes = current/terminated
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Follow -Up Survey
Table 23

Did the Self -Excluders Return
to the Casino to Gamble After

Self -Excluding?

Yes: 16%

No: 84%
n=50
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Follow -Up Survey
Table 24

Why Did Self -Excluders Return?

Coul dnot control a/%pul ses:

To be in a casino environment: 50%
To win money:. 42%
To stay In action: 25%
Other: 17%

n=12

* Some self -excluders chose more than 1
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Follow -Up Survey
Table 25

Why Did Self -Excluders Not Return?

—ear of arrest: 12%

Determined to stay abstinent: 70%

—ear of embarrassment: 38%

Promise to someone: 38%

Other: 23%
n=47

* Some self -excluders chose more than 1
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Follow -Up Survey
Table 26

Probabllity of Returning to Mohegan Sun

Probable: 4%

Improbable: 82%

Unsure: 149%
n=234
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Follow -Up Survey
Table 27

Preferred Time Frame of S -E

Permanent, no appeal: 53%

Permanent, with appeal: 21%

Time Limited: 26%

Mean Length of Time Preferred: 3 years
n=5/
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Follow -Up Survey
Table 28

Satisfaction with S.E.?

Satisfied: 69%
Unsatisfied: 25%
Mixed feelings: 5%
n=59
Recommend to Others?
Yes: 90%
No: 2%
Donot Know: 9%
n=58
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Major Findings

SelfExcluders are a relatively diverse group and
demographically similar to problem gamblers who
call the CCPG Helpline.

Only 19% of seléxcluders learned about the Self
Exclusion Program by way of the casino and only
18% of seltexcluders believe that the Program
was advertised enough.

87% of the 98% of the sadkcluded who did so In
person at the casino did not know it was possible
to selfexclude by mail.
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Major Findings

20% told an employee they had a gambling problen
prior to deciding to selexclude and 26% believe
that one or more employees knew or should have
known they had a gambling proble@nly one
percent stated that an employee was important in
the decision to seléxclude.

16% had difficulty deciding teESbecause the points
they had accumulated would be lost.
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Major Findings

The average se#dxcluder gambled at the casino
for over 4 years before recognizing s/he had a

gambling problem.

The areas of problem gambling of sett
are very similar to those found among

uders
Helpline

callers, with the two top forms of gamb
slots and black jack.

Ing being
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Major Findings

The average gambling loss of-sa€luders within
the last 12 months ($26,686) is higher than the
annual income of most of the lowest earning 15%
of the selfexcluders (0- $24,999) and is almost
half the income of 30% of the selkcluders.

Based on the South Oaks Gambling Screen, over
95% of the seléxcluders are probable
pathological gamblers.
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